
 

 

 

Airport Retail and Commercial Forum heads to Cairns in 2026 

The Airport Retail and Commercial Forum is set to take place in Cairns for the first time in 2026. 

Hosted and co-organised in partnership between the Australian Airports Association (AAA) and The 
Mercurius Group, the forum, now in its fifth year, will be held at the Cairns Convention Centre from 
Tuesday 21 to Thursday 23 July, with support from this year's Host Airport, Cairns Airport. 

Since its 2022 launch, the Airport Retail and Commercial Forum has rapidly become the leading 
gathering shaping the commercial side of the airport industry across Australia, New Zealand, the 
Pacific Islands, and Southeast Asia. 

The Australian airports sector contributes at least $105 billion to the national economy annually and 
this event brings together industry influencers from duty-free operators, specialty retailers, food & 
beverage innovators, ground transport specialists and advertising concessionaires.  

Following record attendance for the 2025 Forum in Sydney, the 2026 Airport Retail and Commercial 
Forum in Cairns is expected to build on that success in Australia’s tropical north. 

The three-day program, which will also incorporate the popular Ground Transport Forum, will unite 
the sector to explore how airports can future-proof non-aeronautical revenue opportunities. 

AAA Chief Executive Officer Simon Westaway said: 

“The Airport Retail and Commercial Forum has become the pre-eminent gathering of airport and 
commercial leaders across Australia and the broader Asia Pacific region. 

“Our airports are economic generators and we’re delighted to again partner with The Mercurius 
Group to deliver what will be our most engaging Forum yet. 

“This Forum brings together the commercial minds, brands and operators shaping the airport 
experience, driving investment, supporting jobs and strengthening the critical role airports play in 
connecting and sustaining our regions. 

“At a time when the aviation sector is navigating a more complex operating environment, this Forum 
provides an important opportunity to share insights, strengthen partnerships and support future 
growth.” 

Ivo Favotto, Managing Director of The Mercurius Group said: 

“For retailers, ground transport operators and other airport concessionaires, the Forum provides a 
unique and highly efficient opportunity to connect with airport decision-makers from across 
Australia, New Zealand and the Pacific Islands - all in one place at one time. 

“The agenda is shaped by the priorities of the concessionaire community, making it an important 
platform for open dialogue with airports and for advancing shared commercial outcomes. 

“Sponsoring or exhibiting at the Forum is also a powerful way to demonstrate support for the 
broader airport commercial ecosystem while building meaningful business relationships.”  



 

 

 

Host Airport and major Forum sponsor, Cairns Airport, is excited to bring the dynamic airports and 
aviation event to one of Australia’s leading regional airports. 

Cairns Airport Chief Executive Officer Richard Barker said the event provided an excellent 
opportunity to showcase Cairns and Tropical North Queensland to influential industry decision-
makers: 

“Hosting the 2026 Airport Retail and Commercial Forum in Cairns is a strong endorsement of our 
role in Australia’s aviation network.  

“We will be front and centre as national leaders workshop innovative, new ideas and opportunities 
for the broader airport sector. 

“Tropical North Queensland shines in July with our idyllic mid-year weather, and we are thrilled to 
be welcoming delegates here to experience our region’s world-class offerings.” 

2026 will also see the return of the anticipated Regional Airports Benchmarking Study and 
masterclass, with a continued remit to encompass airports managing up to two million annual 
passenger movements. 

The study provides detailed benchmarking of essential commercial revenue streams for regional 
airports, encompassing retail, food and beverage, advertising, car parking, car rental, ground 
transport, and property. 

With the Airport Retail and Commercial Forum bringing together hundreds of airport sector 
stakeholders, including airport managers, commercial operators and brands, representing a wide 
array of business interests including duty free, speciality retail, food & beverage, ground transport, 
advertising and other non-aeronautical revenue operations, it is an important event in the aviation 
engagement calendar.  

The Airport Retail and Commercial Forum is scheduled for 21-23 July 2026 at the Cairns Convention 
Centre. Full details can be found here. 

For speaking and sponsorship opportunities, please contact Ivo Favotto from The Mercurius Group 
at ifavotto@themercuriusgroup.com. 

Contacts: 
Australian Airports Association Media: 0429 650 552, media@airports.asn.au  
The Mercurius Group Media: 0423 564 057 
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