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FIFTH AIRPORT RETAIL & COMMERCIAL FORUM
AWARDS

Each year at the Airport Retail and Commercial Forum, WHY ENTER?
hosted and co-organised in a partnership by the Australian 1
Airports Association (AAA) and The Mercurius Group, there
are several awards presented during the Gala Dinner to
recognise and celebrate the Australasian airport retail and
commercial sector.

The Awards are all about recognising success. Enter the
Awards to acknowledge your team and their work.

2. Use the submission process to profile your airport
practices and understand what ‘worked' to create
success that will form the basis of your submission.

The inaugural awards, presented at the first Forum in 2022, 3

were extremely well received by industry and have grown

each year, marking the Awards and Gala Dinner as a must

attend during the popular Forum.

Benefit from the media coverage generated by the
Awards to boost your airport retail and/or commercial
profile. All Award winners will be published in industry

media.
This document provides information on the award categories 4. Use the prestige of winning an Award in your marketing
being contested this year and lists the criteria that each and collateral to further promote your airport retail and
category will be assessed under. commercial credibility.
We urge you to carefully review the information provided to 5. Arewarding experience for your staff to know that they
prepare your submission. Please note that some categories are part of a winning team.
and procedures may have changed from previous years. PRESENTATION OF THE 2026 AIRPORT RETAIL &
KEY 2026 DATES COMMERCIAL FORUM AWARDS
Submissions open - Wednesday 6 May The following pages provide further details on each award
Submissions close - (Extended) now close Sunday 21 June  category, judging criteria, eligibility and the terms and
Winners presented - Wednesday 22 July conditions.
AIRPORT RETAIL & COMMERCIAL AWARDS AND GALA All entries must be submitted online at
DINNER
Date: Wednesday 22 July 2026 The AAA Airport Retail and Commercial Awards are presented
to eligible individuals or organisations who have shown
Venue: Cairns Convention Centre excellence in the respective Award category/s.

Time: 7-10.30pm
OVERVIEW OF THE 2026 AWARD CATEGORIES

Team Member Awards
Back-of-House Team Member Recognition Award
Customer-Facing Team Member Recognition Award

Supplier of the Year Award
Concessionaire of the Year Award
Airport Retail & Commercial Business Excellence Award

Career Achievement Awards
Career Achievement - Concessionaire

Career Achievement - Airports
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UNDERSTAND THE GUIDELINES

Clear guidelines and limits are provided in the Terms and
Conditions of Entry and category criteria, ensure you adhere to
them when preparing your entry.

Make sure you thoroughly read the criteria for the category/s
you are entering and address all questions. Ensure your
answers are detailed, specific and relevant to the question
being asked. Demonstrate genuine, noteworthy achievements
that can be verified with clients and/ or third parties.

DON'T RUSH

Schedule time prior to the close of entries to prepare your
submission. Don't leave it to the last minute. Preparing an

Award entry can be a valuable experience, allowing time to
reflect on personal and business successes.

It can often result in ideas for future planning or strategies.

WORK AS A TEAM

When entering an Award, involve the whole team in
discussions. Allocate team members a role in preparing
specific entry material. Review the entry before submission as
a group.

A third party may be able to assist with proof reading,
correcting any grammatical errors and ensure acronyms are
fully explained previously.

APPOINT A COORDINATOR

It is a good idea to appoint a central coordinator in your team
to be responsible for ensuring responsible parties are on track
to meet the entry deadlines, collating and uploading the final
entry for submission.

BE HONEST

You may not excel in every judging criterion or your response
to every question, but that is ok. Don't be afraid to outline steps
that have/are being taken to address any gaps or identified
weakness.

=

TIPS FOR PREPARING
YOUR ENTRY

HOW TO ENTER

1. ldentify the award category/s you would like to enter
and check eligibility.

2. Create a login and password on the online
Awards portal
Once set up you
will receive a confirmation email. Keep the details in a
safe place for future reference.

3. Draft your submission and collate necessary
information as per the criteria. Note: Answers to the
criteria questions must be entered directly into the
relevant field in the online portal. You cannot upload
your answers in PDF, Word or other format. Consider
drafting your responses offline and copy and pasting
into the portal. Supporting material, however, may
be uploaded in PDF format. Don't forget to save your
nomination as you go and return to it at another time.
Select ‘save as draft’ at the bottom of the screen to be
able to come back to your nomination/s.

4. When ready to submit, log into the Awards portal,
confirm entry details and enter your submission. Don't
forget to upload a high-resolution colour photo of the
nominee (for individuals) or organisation logo in high
resolution to compliment the entry.

5. Entries must be submitted by 11.59pm AEST, Sunday
21 June 2026. Changes can be made to your entry up
to this date, but not after. Hard copy submissions or
supporting material will not be accepted and/or passed
onto judges.

R

AUSTRALIAN ¥
ASSOCIATION

HEMERCURIUS
GROUP



21-23 JULY

AIRPORT RETAIL

ﬂH 2026

To be eligible to enter the Airport Retail and Commercial
Awards, entrants must agree to abide by the Terms and
Conditions of entry, satisfy the eligibility requirements
outlined and criteria for the category or categories they wish

ELIGIBILITY

Entrants must complete a declaration through the online
Awards portal confirming you agree:

You cannot withdraw your entry, add to, amend or
substitute with another entry after submission.

You confirm the information in your entry is true and
correct and the matters on which your entry is based
occurred entirely within the award period.

Your entry becomes the property of the AAA and The
Mercurius Group, and will not be returned to you.

Should your contact details change between the lodgment of
your submission and the Gala Dinner, being Wednesday 22
July 2026, please contact the AAA by emailing
events@airports.asn.au.

TERMS OF ENTRY

The AAA and The Mercurius Group do not charge a fee to
enter the Awards. Entrants are responsible for any costs
associated with entering or attending the Airport Retail and
Commercial Forum Awards and Gala Dinner on Wednesday
22 July 2026, being held at the Cains Convention Centre.

The AAA and The Mercurius Group reserve the right to
change or update any aspects of the award categories and
criteria.

If the submission is entered into a category for which it does
not qualify, the AAA and The Mercurius Group reserve the
right to move the submission to an appropriate category, with
prior consent from the entrant.

If the AAA and The Mercurius Group consider there are
insufficient eligible entries for one or more categories, or if
there are no eligible entries for an Award category by the
deadline, it may, at its discretion:

Extend the deadline for entries for the respective
category/s or

In lieu of extending the deadline, not present an Award
in that category/s.

It is the entrant’s responsibility:
To ensure the correct category has been entered.

To ensure the entry is submitted/completed by the
close of entries date.

JUDGING

An independent judging panel will be appointed by the AAA
and The Mercurius Group.

e
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ENTRY
TERMS AND CONDITIONS

Judges are selected for their knowledge and expertise in

the category to be judged and will assess the nomination
against the criteria using marking sheets provided by the AAA
and The Mercurius Group. They may, or may not, be directly
involved in the aviation industry.

Every effort will be made to ensure that judging panels do not
have any conflict of interest, and that judging processes are
transparent. Judges are required to sign a declaration and
confidentiality agreement.

The identities of the judges specific to your category will
remain confidential and will not be disclosed. Judges will only
award one (1) winner in each category, unless exceptional
circumstances exist.

Judges reserve the right to decline to present an Award in
a particular category if a minimum standard of excellence
has not been reached. If it is the opinion of the AAA and The
Mercurius Group that your entry has been submitted in an
incorrect category, the AAA and The Mercurius Group may
assign it to a category which the AAA and The Mercurius
Group consider appropriate.

The judges’ scores and comments determine the winner and
finalists in each category. The judges’ decision is final, and no
correspondence will be entered into.

PUBLICITY AND WARRANTIES

The AAA and The Mercurius Group may use any part or all
of your entry to promote by any medium the Awards, Award
winners and also to promote future AAA Awards or their
equivalents.

Winning an Airport Retail and Commercial Award provides a
powerful marketing tool for you and your organisation.

Following the Awards, each winner will receive a framed
awards certificate specifying your Award.

PRESENTATION OF AWARDS

The Awards will be presented at the Airport Retail and
Commercial Forum Gala Dinner on Wednesday 22 July 2026,
award nominees are encouraged to attend, tickets can be
purchased through the Airport Retail and Commercial Forum
registration portal; please note all nominees are responsible
for ticket entry to the Gala Dinner and travel costs, no funding
will be provided.

QUESTIONS

AAA Events Team
02 6230 1110 | events@airports.asn.au
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TEAM MEMBER

The Team Member Awards are presented to individuals that
work in the front line or back of house, providing outstanding
service and support to ensure operations run smoothly and
customer service is exemplary.

AWARD CATEGORIES

Back-of-House Team Member Recognition Award
Customer-Facing Team Member Recognition Award

AWARD CRITERIA

These awards are for those working on the front-line servicing
customers every day and making sure they arrive and leave
the airport with a smile, or back of house staff making sure
that operations run smoothly in the service of consumers.

Nominations can be made by an individual or organisation, and
the nominee can be from within the organisation making the
nomination.

It is necessary to answer all of the questions below and your
nomination should clearly demonstrate how the nominee has
made a valuable contribution.

It is important that the nomination clearly indicates why the
individual has been nominated and how their service has
positively contributed to the airport environment.

NOMINATION QUESTIONS (maximum 100 per statement*)

1. Please provide a brief overview of the nominee’s career*

2. Please provide a brief overview of your nomination and
why the individual is being nominated*

3. Please provide 1-2 examples of how the individual has
provided exemplary customer or operational service.

4. Who benefited and how? (i.e. local community, staff or
other stakeholders)*

5. In 25 words or less, please summarise the nomination
and highlight the reasons why this person should win
the award.

*Please note: Each criterion above is of equal value

s

AWARD
CATEGORIES

SUPPLIER OF THE YEAR

The Supplier of the Year Award is presented to a supplier (an
organisation not an individual) that has shown outstanding
performance in any element of Australasian airport retail
and commercial business. This could be a product or a
service supplier that has made an outstanding contribution
to the airport sector.

AWARD CRITERIA

Nominations can be made by anyone in the airport retail
and commercial sector - airports, concessionaires, brands/
suppliers and service providers.

Nominations can be made by your own organisation or
another organisation within the industry.

It is necessary to answer all of the questions below and your
nomination should clearly demonstrate how the nominee has
made a valuable contribution.

It is important that the nomination clearly indicates why
the individual has been nominated and how their service
has positively contributed to the Australasian airport
environment.

NOMINATION QUESTIONS (maximum 100 per statement*)

1. Please provide a brief overview of the nominees
organisation*

2. Please provide a brief overview of your nomination
and why the organisation is being nominated*

3. Please provide 1-2 examples of how the organisation
has shown outstanding performance in airport retail
and/or commercial business.

4. Who benefited and how? (i.e. local community, staff or
other stakeholders) *

5. In 25 words or less, please summarise the nomination
and highlight the reasons why this organisation

*Please note: Each criterion above is of equal value
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CONCESSIONAIRE

OF THE YEAR

—

AWARD
CATEGORIES

CAREER ACHIEVEMENT /

INDUSTRY CONTRIBUTION

The Concessionaire of the Year Award (airport retail and
commercial business) is presented to a concessionaire
operating within/within an Australasian airport (an individual
not an organisation) that has shown outstanding performance
in any element of the airport retail or commercial business.

AWARD CRITERIA

Nominations can be made by airports or suppliers.

NOMINATION QUESTIONS (maximum 100 per statement*)

1. Please provide a brief overview of the concessionaire
being nominated*

2. Please provide a brief overview of your nomination and
why the concessionaire is being nominated*

3. Please provide 1-2 examples of how the concessionaire
has shown outstanding performance in any element of
the airport retail or commercial business.

4. Who benefited and how? (i.e. local community, staff or
other stakeholders) *

5. In 25 words or less, please summarise the nomination
and highlight the reasons why this concessionaire
should win the award.

*Please note: Each criterion above is of equal value

‘

These Awards are presented to an airport retail or
commercial executive (an individual) to celebrate and honour
their contribution to the airport retail and commercial
industry.

AWARD CATEGORIES
Career Achievement - Concessionaire
Career Achievement - Airport (Retail & Commercial)

AWARD CRITERIA

These awards are to recognize and celebrate career
achievement/industry contribution to the Australasian
airport sector.

Nominations can be made by an individual or organisation,
and the nominee can also be from within the organisation
making the nomination.

It is necessary to answer all of the questions below and your
nomination should clearly demonstrate how the nominee has
made a valuable contribution.

It is important that the nomination clearly indicates why
the individual has been nominated and how their service
has positively contributed to the Australasian airport
environment.

NOMINATION QUESTIONS (maximum 100 per statement*)

1. Please provide a brief overview of the nominee'’s
career*

2. Please provide a brief overview of your nomination
and why the individual is being nominated*

3. Please provide 1-2 examples of how the individual has
positively contributed to the Australasian airport retail
or commercial business.

4. Who benefited and how? (i.e. local community, staff or
other stakeholders) *

5. In 25 words or less, please summarise the nomination
and highlight the reasons why this person should win
the award.

*Please note: Each criterion above is of equal value
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AIRPORT RETAIL & COMMERCIAL BUSINESS EXCELLENCE

The Airport Retail & Commercial Business Excellence Award
is presented to an Australasian airport (an organisation not
an individual) that has shown outstanding performance in any
element of the airport retail or commercial business.

This could be for string financial performance, exceptional
partnership behaviour, outstanding promotional campaigns or
amazing contributions to sustainability or community.

It is necessary to answer all of the questions below and your
nomination should clearly demonstrate how the nominee has
made a valuable contribution.

It is important that the nomination clearly indicates why the
individual has been nominated and how their service has
positively contributed to the Australasian airport environment.

AWARD CRITERIA

Nominations can be made by retailers, concessionaires or
suppliers working in or with an Australasian airport.

NOMINATION QUESTIONS (maximum 100 per statement*)

1. Please provide a brief overview of the airport being
nominated*

2. Please provide a brief overview of your nomination and
why the airport is being nominated*

3. Please provide 1-2 examples of how the airport has
shown outstanding performance in any element of the
airport retail or commercial business.

4. Who benefited and how? (i.e. local community, staff or
other stakeholders) *

5. In 25 words or less, please summarise the nomination
and highlight the reasons why this airport should win the
award.

*Please note: Each criterion above is of equal value
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